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Updated Mandatory Reporting Directions and
Guidelines for Public Officers

On 15 August 2025, the Acting Independent CommissionerAgainst Corruption issued updated

directions and guideiines pursuant to section 22 of the Independent Commissioner Against

Corruption Act 201 7 (ICAC Act).

The mandatory directions and guidelines issued in 2022 were reviewed and updated to provide
clear direction for public officers and public bodies on information that must be provided when

making a mandatory report to the Office of the ICAC.

Whilst most public bodies have adopted a collaborative approach with the Office ofthe ICAC, it

was identified that on occasion public bodies have not provided all available information about

suspected improper conduct.

The updated directions and guidelines makes it clear that a report of suspected improper conduct

must contain sufficient particulars to enable the ICAC to properly assess the matter and discharge

statutory functions under the ICAC Act.

Where known or where reasonably able to be obtained, such particulars include:

o the name or identifying details ofthe person(s) alleged to have engaged in the conduct

o a description ofthe alleged conduct and why it may amount to improper conduct

o the relevant dates, locations, and circumstances

o any supporting information or documents.

Public officers and public bodies must take reasonable steps to obtain and provide details that are

readily accessible to them as reports without sufficient particulars will not satisfy the mandatory

reporting obligations under these guidelines.

The updated directions and guidelines are comprehensive and provide clarity and support to public
bodies to enable them to provide the required level of information about suspected improper

conduct in public administration.

The Mandatory Reporting Directions and Guidelines for Public Officers are available on the

ICAC website.

Strategic Intelligence and Reviews

A core function ofthe ICAC is to prevent, detect and respond to improper conduct by gathering and

analysing intelligence. This involves the systematic collection, processing and assessment of

information to identify patterns and draw informed conclusions. A particular area of focus has been

the development of educational resources to support public bodies in the effective management of

conflicts of interest.

Outside Employment

An ongoing trend in conflict of interest reports is the prevalence of issues arising from outside

employment. Outside employment may give rise to a real, potential or perceived conflict of interest,

especially if it has not been declared. There may also be specific high—risk employment categories,

activities or situations that have been identihed as exposing NT public sector employees to

situations where they may be targeted, cultivated or coerced into engaging in improper conduct.

Concerns have been raised with the ICAC in relation to the controls and oversight mechanisms

available to government agencies to validate the delegated authority of approvers when online

outside employment forms are used.





In addition to skill development, the training wili serve as a piatform for nominated recipients to

exchange insights, strengthen their response capabilities, and foster appropriate engagement with

the Office ofthe ICAC. To enrich the learning experience, the Office will collaborate with other

integrity agencies, ensuring that nominated recipients benefit from expertise provided by subject

matter experts.

eLearning course

Throughout 2025, there has been a significant uptake by public officers ofthe Office ofthe ICAC‘s

virtual Introduction to ICAC and Mandatory Reporting course.

The office has engaged a provider to develop an eLearning course to replace the virtual

presentation. The new course will enable public officers to access the training at any time and from

any location with internet connection via the NTG MyLearning platform. The new course will also

enable participants to interact with the content. lt is anticipated that the new course will be

available to public officers through the MyLearning platform by July 2026.

Protections pages and factsheet

One ofthe ICAC‘s functions is to protect people who assist in detecting, preventing, investigating

or othen/vise responding to improper conduct.

Additional information outlining the protections that can be put in place to support people who

make a report to the ICAC is now available on the ICAC’s website under Protections. This

information outlines what a protected person is, what protected communications and protected
actions are, and how a person may be protected ifthey make a report of suspected improper

conduct.

A factsheet on protecting the identity of a protected person can also be found on ICAC website.

Short educational videos

On 12 November 2025, the ICAC released a short educational video for all Territorians. Using

animation, the video provides information relating to the ICAC’s functions and how the public can

engage with and report to the ICAC.

The video is accessible for non—NT Government public officers, public bodies, and the general

public on the independent Commissioner Against Corruption (ICAC) website.

Further animated educational videos are under development for planned release in 2026.




